I’m Having trouble sending a fax with VoIP Phone Service.

Tue, Nov 19, 2019 Digital Phone Service 3457

Faxing over VoIP can be acheived with moderate success after a few settings have been adjusted on the
fax machine. You will need to lower the baud rate to 9600 and disable ECM(error Correction Mode).

Heavy fax users should look at keeping a (POTS) Plain old Telephone line for thier faxing capibilities.
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