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No. NTInet Message Assurance requires no filter tuning whatsoever.

 You don’t need to train the spam filter and there is no “knob.” Message Assurance defines spam in
absolute terms – a violation of trust indicated by attempts to falsify the sender, defraud the recipient, or
otherwise misrepresent the intent of an email. With that definition,Message Assurance creates precise
rules that target each spam campaign without blocking legitimate emails. The net result is that the end
user does nothing to intervene – Message Assurance does the work.
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